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INTERROGATION TACTICS AT THE INITIAL STAGE
OF INVESTIGATION OF ACCEPTANCE OF AN
OFFER, PROMISE OR RECEIPT OF UNDUE BENEFIT

Abstract. Purpose. The purpose of the article is to determine the particularities of interrogation
tactics at the initial stage of an investigation of acceptance of an offer, promise or receipt of an undue benefit
by an official. Results. The article emphasises that interrogation is one of the most important investigative
(search) actions by which an investigator or prosecutor obtains evidence of a person's involvement in
a crime and verifies other factual data collected; it is the most common investigative (search) action
in the investigation of acceptance of an offer, promise or receipt of an undue benefit by an official. The
author examines the particularities of interrogation of various categories of persons involved in the initial
stage of investigation of acceptance of an offer, promise or receipt of an undue benefit by an official (giver
(complainant), witness and beneficiary (suspect). For each of these categories, the particularities that
affect the tactics of interrogation are identified: for the complainant and the victim, there is a need to
clarify the circumstances of the source of information about the crime; the official who committed it or is
preparing to commit it; the object of the undue benefit; the goal, the achievement thereof is a condition
for the provision of an undue benefit; the presence or absence of the fact of extortion of an undue benefit;
identification of other witnesses, which leads to interrogation to clarify the circumstances that will
further allow verification of other information about the facts obtained during the pre-trial investigation.
Conclusions. The author concludes that the interrogation tactics in situations where a suspect denies
involvement in a crime and /or refuses to testify are identified. It is determined that in the first case, the main
focus is on clarifying the circumstances preceding the crime and indicating the actions of the suspect
during its commission, with the need to detail the answers to enable their verification and refutation in
the future, and in case of refusal to testify, it is necessary to apply tactical techniques aimed at overcoming
the suspect's position by holding a conversation on an abstract topic to establish psychological contact,
during which explanations and convincing that the position taken is disadvantageous for the suspect.

Key words: receipt of undue benefit, pre-trial investigation, initial stage, interrogation, tactics
of conducting.

1. Introduction

Interrogation in criminal proceedings is
the most common investigative action aimed
at obtaining (collecting) evidence or verifying
evidence already obtained in a particular crim-
inal proceeding. The literature review reveals
that interrogation during pre-trial investiga-
tion in criminal proceedings is an investigative
(search) action aimed at collecting, verifying,
evaluating evidence by obtaining verbal tes-
timony from the interrogated person about
the circumstances of the criminal offence
known to him/her or about such circumstances
that are relevant to the criminal proceedings
and subsequently recording them in the pro-
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tocol or in other manner, provided for by law,
by the relevant actors of criminal procedure
(Avramenko, Blahuta, Hutsuliak, 2013, p. 54).
The CPC does not define the concept of inter-
rogation, but only sets out the conditions under
which it should be conducted. However, these
conditions are extrapolated both to the type
of crime (which is being investigated and for
which an investigative (search) action is being
taken) and depending on the specific situa-
tion that has arisen as a result of the crime (as
well as because of the actions of the actors in
the course of the investigation), this requires to
consider interrogation as one of the most impor-
tant investigative (search) actions at the first
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stage of pre-trial investigation of acceptance
of an offer, promise or receipt of an undue bene-
fit by an official.

The general provisions of interrogation
have repeatedly been the focus of research by
scholars and practitioners, such as R.S. Bielkin,
N.V. Hryshchenko, V.K. Veselskyi, V.O. Kono-
valova. Some issues of interrogation during
the investigation of the offence being studied
are described in the works by V.Yu. Shepitko,
V.M. Lishchenko, Ya.Ye. Myshkov, A.I. Shyla.
However, a number of controversial issues
regarding admissibility and necessity of using
tactical techniques to obtain the most com-
plete information about the crime committed
during the interrogation of the complainant,
witnesses, suspect remain unresearched, as well
as the development of tactics for interrogating
the above persons in the investigation of accept-
ing an offer, promise or receipt of an undue ben-
efit by an official.

The purpose of the article is to determine
the particularities of interrogation tactics
at the initial stage of an investigation of accept-
ance of an offer, promise or receipt of an undue
benefit by an official.

2. Interrogation of a complainant as
the initial stage of an investigation of accept-
ance of an offer, promise or receipt of an undue
benefit

The analysis of investigative practice
shows that the investigation of crimes under
Article 368 of the CC in terms of investigative
(search) actions should begin with the interro-
gation of the complainant, who, according to
Part 1 of Article 60 of the CPC, is a natural or
legal person who has filed a statement or report
of a criminal offence with a public authority
responsible for commencing pre-trial proceed-
ings and is not a victim. Given that the CPC
does not provide for a separate interrogation
of the complainant, under specific circum-
stances, a person who has filed a complaint
about a crime under Article 368 of the CC may
be interrogated as a witness (it is inappropri-
ate to interrogate the complainant as a victim
at the initial stage of the investigation). Then, if
it is established that moral, physical or material
damage has been caused to a person, the inves-
tigator has the right to question the complain-
ant as a victim but allowing for the fact that
when complainants apply to law enforcement
agencies with statements about extortion
of undue benefits (often at the initiative of law
enforcement), and the fact of extortion is sub-
sequently refuted in court. The tactics of inter-
rogation and the list of circumstances to be
established depends on the situation reported
by the complainant and depends on the spe-
cific situation, namely, whether the complain-
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ant reports the fact of acceptance of the offer
or the promise of receiving an undue benefit;
reports the fact of receiving an undue benefit in
the past; reports the fact of receiving an undue
benefit in the future; reports the fact of receiv-
ing an undue benefit, whether or not combined
with extortion of an undue benefit.

The complainant is interrogated: at the place
of pre-trial investigation; at the place of resi-
dence, work, at medical institution, café, prem-
ises of the operational unit (if there are circum-
stances that may indicate disclosure of the fact
of the person's appeal to law enforcement bod-
ies). Since in most cases the complainant pro-
vides truthful testimony, a commonly used tac-
tic is to recreate the forgotten based on the use
of associative connections (referring to cir-
cumstances adjacent in time or space, creat-
ing a situation of recall and a detailed descrip-
tion of the conversation, place, environment,
etc.) (Veselskyi, Kuzmichov, Matsyshyn,
2005, p. 22). Interrogation of the complainant
may be conducted with the use of audio or video
recording, provided that in a particular situ-
ation it is necessary to conduct investigative
search actions (CISA) immediately, and there is
no time to draw up an interrogation records, or
if the investigator or prosecutor has reason to
fear that the complainant will refuse to give evi-
dence in case of opposition to the investigation
(influence, threats, family relations between
the complainant and the beneficiary, etc.)

During the interrogation, it is necessary
to clarify the circumstances depending on
the situations described above, namely: how
long the complainant has known the person
who accepted the offer or promise; on whose ini-
tiative and under what circumstances they met;
the occupation of the person who has accepted
the offer or promise; the location of the person's
office, how to get there, with a detailed descrip-
tion of the setting; whether the fact of the visit
is reflected in any documents (Cherniavskyi,
Vakulenko, Tolochko, 2014); how it became
known about the acceptance of the offer or
promise of undue benefit (if from the words
of another person, it is necessary to find out
their personal data and the circumstances
under which these facts became known); infor-
mation about the object of the undue benefit;
for performing what actions (inaction) the offi-
cial accepted the offer or promise of an undue
benefit; a detailed description of actions that
indicate the acceptance of the offer or prom-
ise by the official (conversation, conclusive
actions, gestures, writings on paper); what
exactly was the acceptance of the offer or prom-
ise; under what circumstances, in what place
the conversation took place, who could have
witnessed it; whether the fact of acceptance
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of the offer or promise was recorded by techni-
cal means (voice recorder, mobile phone, fixed
surveillance cameras, other means of commu-
nication, by sending a message, via the Inter-
net, social networks, Skype, etc.); if recorded,
for what purpose; under what conditions; in
what environment (place of recording); what
kind of technical device (analogue or digital)
was, find out under what conditions the person
who accepted the offer or promise acquired or
received the technical device, its brand, series,
number; whether there are any other records
on the technical device; what means of commu-
nication (mobile phone number, email address,
web addresses of pages on social networks)
the person who accepted the offer or promise
uses; who else is aware of the facts of accept-
ance of the offer, promise of obtaining an undue
benefit; what prompted the complainant to
report the bribe to law enforcement bodies
(fight against bribery, personal hostility to per-
sons involved in the crime, violation of his/
her personal interests, promotion, prestigious
job, business trips that are of interest to him/
her) (Myshkov, 2003, pp. 178—182); whether
the company is ready to take part in a tactical
operation to expose the beneficiary. This list
of questions is necessary but not exhaustive (as
it can be expanded depending on the situation).
For example, if a person reports the fact that
an official received an undue benefit in the past
to an investigator, the prosecutor needs to
make additional inquiries: how the complainant
became aware of the facts of receipt of an undue
benefit by a particular official; the mechanism
of transfer of the object of the undue bene-
fit reported by the complainant (type, way
of transfer, with or without an intermediary,
place, environment, etc.); the time and place
of the transfer, the circle of persons who could
have known about the consequences of its
transfer, information about possible interme-
diaries, etc.; find out the source of the funds
provided to the official, as well as establish
to whom he or she told about the giving
of the undue benefit, for what actions; how
long it took to perform the actions for which
the undue benefit was given after the receipt
of the undue benefit; if the actions were not per-
formed in the interests of the person who pro-
vided the undue benefit, find out when the last
time he/she communicated with the official
on this issue, whether the issue of returning
the subject of the undue benefit was raised,
whether there is any evidence of the transfer
of the undue benefit (receipts, electronic pay-
ments, promissory notes, entries in notebooks,
other documents, records of mobile phone con-
versations); what prompted the person to file
a voluntary report with law enforcement agen-

cies, whether the report is a kind of blackmail
to return the subject of the undue benefit.

This situation in the practice of investigat-
ing this category of proceedings usually occurs
in the case of systematic receipt of an undue
benefit by an official, or a one-time receipt on
condition of non-performance or improper per-
formance of actions agreed with the giver in his/
her interests, so it is necessary to find out all pos-
sible actions of the complainant with the sub-
ject of the undue benefit, as this may contribute
to obtaining other indisputable evidence.

If the complainant reports the official’s
intention to receive an undue benefit in
the future, the following circumstances should
be investigated during the interrogation, con-
sidering the specific situation, in addition
to the issues we have mentioned in the case
of the notification of acceptance of the offer or
promise of an undue benefit, namely: whether
the complainant has taken provocative
actions aimed at inciting the official to receive
an undue benefit and artificially creating
an environment for obtaining an undue benefit;
if the complainant provides a sound or video
recording of a conversation about agreeing
on the terms of obtaining an undue benefit, it
should be established in detail where the con-
versation took place and under what conditions
the recording was made (outdoors, indoors, in
a dark or well-lit place, on a digital or analogue
technical device, mobile phone), what the serial
number and brand of the technical device was;
how many people participated in the conversa-
tion recorded on the technical device, whether
the file with the conversation was re-recorded
to another medium, and if so, whether they can
provide it for the examination; who advised
to record the conversation; whether the inter-
mediary was mentioned in the conversation, if
so, find out all possible information about this
person known to the complainant (personal
data, description of appearance, where he/she
works, how the beneficiary introduced him/her,
etc;) circumstances that indicate that the ben-
eficiary made certain records on the amount
of the undue benefit, the terms of the trans-
fer, the person to whom the transfer should be
made, the account number to which the funds
should be transferred, etc;) if the complainant
reports the fact of extortion of an undue bene-
fit, it is additionally necessary to find out what
kind of actions manifest the extortion (verbally,
conclusively, by making decisions not in favour
of the complainant, creating an environment in
which the undue benefit should be provided,
what explanations it was accompanied by,
etc.) Clarification of the above issues will ena-
ble to further plan and control the commission
of a crime in the form of a special investigative
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experiment in conjunction with other investiga-
tive (search) actions and the NSDI.

The next category of persons subject to
interrogation in criminal proceedings being
studied is a witness. The tactics of interrogating
witnesses depend on the investigative situation
and other objective circumstances, which leads
to their division according to certain criteria,
namely: persons who depend on the beneficiary;
persons who do not depend on the beneficiary;
persons who may have participated in crimi-
nal acts. In view of this, the following persons
are subject to interrogation as witnesses: com-
plainants; persons from whom the undue benefit
was extorted; accidental witnesses of the crime;
persons working together with the beneficiary,
including both subordinate and non-subordi-
nate; heads of higher authorities under whom
the beneficiary worked; colleagues; witnesses
to the apprehension of the beneficiary; per-
sons who have applied to the institution where
the beneficiary works to resolve certain issues
and have information about possible abuses by
the beneficiary, his/her behaviour in the exercise
of official powers, etc; persons who witnessed
the beneficiary making expensive acquisitions;
persons working in public establishments
where the beneficiary rested or held meetings;
persons in whose interests the beneficiary per-
formed the relevant actions for a fee; persons
recorded by means of conducting the CISA
when transferring money to the beneficiary;
attesting witnesses involved in the control
of the crime in the form of a special investiga-
tive experiment; attesting witnesses who were
present during other investigative (search)
actions; persons who are aware of the relation-
ship between the giver and the beneficiary;
persons who have previously appealed against
the actions and decisions of the beneficiary;
under the specific investigative situation, other
persons who may provide information about
circumstances relevant to the criminal proceed-
ings (for example, whose data was discovered
during the examination of documents, search
of the suspect's home or other property, his/
her office (draft records, letters in both paper
and electronic form, documents on the purchase
of real estate, cars, or receipt of valuable gifts
at reduced prices)).

In case of a special investigative experiment
conducted to record criminal acts, as a result
of which the beneficiary is apprehended, it is
necessary to use the factor of surprise (Shylo,
2013, p. 161), which eliminates the possibility
of thinking through the testimony and coor-
dinating it with the testimony of other inter-
ested parties, so there is no time to properly
prepare for the interrogation of witnesses
at the initial stage of the investigation. There-
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fore, it is necessary to immediately determine
the place of interrogation of the witness, since
if witnesses, especially those who are offi-
cials, are interrogated in any place that gives
the person an impression of privilege (their
office, the office of the prosecutor or the head
of the investigative unit), it makes the investi-
gator psychologically dependent on these per-
sons. In our opinion, the interrogation should
be conducted in the investigator's office, since
the very fact that the interrogated person is in
the office has a psychological impact on him/
her, and the official nature of the interrogation
is a guarantee of proper awareness of the seri-
ousness of the events, (but if it is necessary to
conceal information from unauthorised persons
about the fact of interrogation, it is advisable to
interrogate such a person in another place — this
decision depends on the witness's classification
as one of the categories of persons mentioned
above).

3. Tactical techniques during the interro-
gation of a witness in the course of an inves-
tigation of the acceptance of an offer, promise
or receipt of an undue benefit

During the interrogation, it is necessary to
apply tactical techniques allowing for actions
in a conflict situation, based on the fact that
the witness has a negative attitude to the inves-
tigation (given that during the investigation
of this type of crime, random persons are prac-
tically not in the focus of the investigation):
sudden presentation of evidence, rapid inter-
rogation and other techniques used during
interrogation in a conflict situation. Although
(in case of a witness's unfriendly attitude
towards the beneficiary) it is necessary to estab-
lish comprehensively all cases of obtaining
an undue benefit, facts of abuse, giving illegal
instructions, etc. but it is necessary to find out
the reason for the unfriendliness (the testimony
of such persons is subject to detailed verifica-
tion). In the course of interrogation, the follow-
ing circumstances are established: ones related
to the acceptance of an offer, promise or receipt
of an undue benefit by a particular person; ones
confirming or refuting the suspect's version;
ones confirming or refuting information about
facts obtained as a result of other investigative
(search) actions and the CISA; ones character-
ising the suspect; other circumstances in a par-
ticular investigative situation.

The next category of persons subject to
interrogation in criminal proceedings being
studied is the suspect (beneficiary). The tac-
tics of interrogation of a suspect depend mainly
on the nature of the information and evidence
available to the investigator, on the char-
acteristics of the person being interrogated
(degree of legal awareness, experience, posi-
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tion held, corruption ties, etc.) (Veselskyi,
Kuzmichov, Matsyshyn, 2005), as well as on
the line of behaviour chosen by the suspect (to
give truthful testimony; to build his/her story
of the circumstances of the case, which may
be completely false or distorting the truth; to
refuse to testify on the basis of the Constitu-
tion of Ukraine, Article 63 and the provisions
of the CPC, Article 42, Part 3). Given that we
consider the tactics of interrogating a suspect
at the initial stage of the investigation, in par-
ticular, immediately after a special investiga-
tive experiment and apprehension of a person
while receiving an illegal benefit, the initial
stage of the investigation is characterised by
the lack of comprehensive information about
the crime, the difficulty of conducting the first
interrogation of a suspect is that at this stage
the investigator has only information about
events of the offence, the fact of apprehension
of the person while receiving an undue benefit
and the circumstances reported by the com-
plainant. Meanwhile the suspect has a wide
range of information about the circumstances
of interest to the investigation, so whether
the investigator or prosecutor can obtain it
during the interrogation of the suspect depends
on his or her professional abilities, the condi-
tions of the particular situation, and objective
reasons. Interrogation tactics imply consistent
clarification of the circumstances related to
the statement of an undue benefit or the appre-
hension of a person. The purpose of the interro-
gation is to establish a range of facts that testify
to the actions of the suspect during the com-
mission of a criminal offence (Myshkov, 2005).
For tactical reasons, it is advisable to conduct
this interrogation with the use of video record-
ing, which will subsequently enable to resolve
the issue of the reliability or unreliability
of the testimony provided, subject to appropri-
ate examinations.

It should be noted that the information
provided by the suspect during the first inter-
rogation may be the only confession at the stage
of both pre-trial investigation and trial of crimi-
nal proceedings. In view of this, the main purpose
of interrogating a suspect is to clarify the sus-
pect's position, arguments in his or her defence,
interpretation of the circumstances of the appre-
hension and the fact of finding the subject
of the undue benefit, as well as to establish max-
imum information about the events preceding
the apprehension by asking detailing questions.
At this stage of the interrogation of the suspect,
no techniques should be used to expose lies, it
is necessary to create a situation of trust in his/
her position as much as possible, to set it out in
the interrogation report using the phrases used
by the suspect. This will lead to the establish-

ment of psychological contact, a kind of trust in
the investigator, enabling to obtain the neces-
sary information from the suspect in the future.
The investigator must first verify the falsity
of the interrogated person's testimony, and only
then, during subsequent interrogations, use
the entire "arsenal” of tactical techniques to
expose lies, present evidence, etc.

In a conflict situation, accompanied by
denial of involvement in the commission
of a crime, the relationship between the suspect
and the person who gave the undue benefit to
the investigator, concealment of certain circum-
stances, it is possible to change this situation
by creating the impression that the investiga-
tion has full information about the incident,
demonstrating awareness of the suspect's indi-
vidual life events (Veselskyi, Kuzmichov, Mat-
syshyn, 2005, p. 24), previous behaviour before
the arrest, the facts recorded during the CISA;
a proposal to conduct an interrogation with
the use of a polygraph (Turovets, 2014). In this
situation, the main role is played by the investi-
gator's detailing and clarifying questions aimed
at confirming or refuting the suspect's version.
Allowing for the specific situation, it is recom-
mended to clarify the following questions: how
the person who gave an undue benefit got to
the place where an undue benefit was handed
over; the nature of the relationship between
the suspect and the person who provided
an undue benefit; how the presence of traces
of special chemicals on the hands, clothes or
other items of the office can be explained; how
the presence of a recorded conversation about
agreeing on the terms of the bribe can be
explained, etc.

If during the first interrogation the suspect
refuses to testify, this may indicate that at this
stage of the investigation the defence does not
have information about the sufliciency of evi-
dence of the person's guilt, so until the opening
of the criminal proceedings and, accordingly,
the receipt of information about the existence
of evidence of guilt collected by the prosecu-
tion, the suspect does not give any testimony.
If a person categorically refuses to testify,
the investigator should not persuade him or her,
as no tactical techniques in this case can change
the suspect's mind. From a tactical point of view,
if the suspect refuses to testify, it is necessary to
create a situation of a simple conversation in
which the arguments of the suspect and his/
her defence counsel are heard, then recorded
and investigated. In this case, it is important
that the suspect discloses his or her position as
fully as possible.

Therefore, it should be noted that interro-
gation is one of the most important investiga-
tive (search) actions by which an investigator
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or prosecutor obtains evidence of a person's
involvement in a crime and verifies other factual
data collected; it is the most common investi-
gative (search) action in the investigation
of acceptance of an offer, promise or receipt
of an undue benefit by an official.

4. Conclusions

The tactical features of interrogating
a complainant or victim are the need to clarify
the circumstances of the source of informa-
tion about the crime; the official who commit-
ted it or is preparing to commit it; the object
of the undue benefit; the goal, the achieve-
ment thereof is a condition for the provision
of an undue benefit; the presence or absence
of the fact of extortion of an undue benefit;
identification of other witnesses, which leads
to interrogation to clarify the circumstances
that will further allow verification of other
information about the facts obtained dur-
ing the pre-trial investigation. In most cases,
a suspect is interrogated if he or she denies
involvement in the crime or refuses to testify.
In the first case, the main focus is on clarify-
ing the circumstances preceding the crime
and indicating the actions of the suspect dur-
ing its commission, with the need to detail
the answers to enable their verification and ref-
utation in the future. In case of refusal to tes-
tify, it is necessary to apply tactical techniques
aimed at overcoming the suspect's position by
holding a conversation on an abstract topic to
establish psychological contact, during which
explanations and convincing that the position
taken is disadvantageous for the suspect.
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TAKTHUKA IIPOBEJEHHSA JOIIUTY HA HO‘IATKOBII‘/'I.CTAHI'I'
PO3CIAYBAHHA OO0 NPUUHATTSA ITPOIIO3UIIIL, OBIIISIHKN
ABO OJEPJKAHHSA HEITPABOMIPHOI BUTOIU

Auoranis. Mema. MeToio crarti € BU3HAUeHHS] OCOOIMBOCTEH TAKTHKU IIPOBEIECHHS JIONHUTIB Ha
MOYATKOBIH cTaii po3ciiiyBaHHsI MOA0 IPUIHITTS MPONO3HIL, 00IIgHKN a00 OePIKAHHS HEIPaBOMIp-
HOI BUTO/U CJIyk60B010 0c00010. Pe3yavmamu. Y CTaTTi HArOJIOUIEHO, IO JOMUT € OHIEI0 3 HAllBAKIIN-
Bilmit carijpuux (PO3IIyKOBUX ) Iill, 32 IOIIOMOTOIO SIKOi CJTiTYMii, TPOKYPOP OTPUMYE JIOKA3U TPUYETHOCTI
0co0u 10 BYMHEHOTO 3JI0YKMHY Ta TlepeBipsie iHmi 3i0pani GakTuuni Kami, BUCTYNae HalOLIbII MOMUpe-
HOIO CJIiY0I0 (PO3IIYKOBOK) €0 Y PO3CJiyBaHHI IPUHHATTS IPOIO3UILii, 06IAHKY abo OflepKaHHs
HeNpaBoMipHOi BUTO/IN CJIy5KO0BOIO 0c006010. PO3IIISIHYTO 0COBMMBOCTI IONUTY Pi3HUX KaTeropiit ocio, ski
GepyTh yyacTh Ha MOYATKOBIN cTaiii PO3CIiAyBaHHS MOK0 IPUIHATTS IPONO3HULlil, 00ilsgHKK abo oxep-
JKaHHs1 HEIPAaBOMIPHOT BUTO/IHU CJ1yK00BOI0 0c06010 (BUTOOHAIaBaua (3aBHIKA ), CBIJIKA Ta BUTOL00/EP-
KyBaya (11103pIoBaHoro). J{Jist KOXKHOI i3 3a3HaueHNX KaTeropiii BU3HAY€HO 0COOMMBOCTI, SIKi BILIMBAIOTH
Ha TAKTUKY JOMUTY: /Uit 3asTBHUKA, TOTEPIILION0 € HEOOXIIHICTD 3'ICyBaHHsT 00CTaBHH IIPO JIZKEPEJIO OTPH-
MaHHsI BIJOMOCTEl 11pO BUMHEHHSI 3JI04KHY; CIy:KO0BY 000y, sika [IOr0 BUMHUIIA YK TOTYETHCS 10 HOTO
BUMHEHHST; IPeJIMET HENPABOMiPHOT BUTO/IM; METY, IOCSTHEHHS SIKOT € YMOBOIO HAJIAHHS HEMPaBOMipHOT
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BUTO/IV; HASIBHICTH YU BiZICYTHICTH (haKTy BUMAraHHs HEMPABOMiPHOI BUTO/IH; BCTAHOBJIEHHS iHIITIX CBIi/I-
KiB, 1110 3yMOBJIIOE IPOBE/ICHHST JOTUTY JUISL 3'ICYBaHHs1 0OCTABUH, sIKi B OAATBIIOMY HaJIALyTh MOJKJIH-
BiCTb T1epeBipuTH iHIII 3700yTi i/ Yac MPOBEIEHHS TOCYIOBOTO PO3CJIYBAHHS BIIOMOCTI 1IPO (HaKTH.
Bucnosxu. 3pobiieHO BUCHOBOK, 110 BHOKPEMJIEHO TAKTHKH JIOMUTY B CHTYAIlisIX, KOJIH ITI03PIOBAHMUIL
3arepevye MPHYeTHICTD [0 BANHEHHS 371041HY Ta\abo BiZIMOBIISIETHCS Bi/l HaJlaHHsT CBi/[ueHb. Busnadeno,
1[0 B MEPIIOMY BUIAJKY OCHOBHA yBara CIPSIMOBYEThCS Ha 3'siCyBaHHs 00CTABUH, SIKi IT€PELYIOTh MOl
3JIOYMHY Ta CBiYaTh MO i Mi03PI0OBAHOTO il Yac foro BYMHEHH, 3 HeoOXiAHICTIO eTaisarti Biamo-
BiJtel [UIst MOJKJTBOCTI X TIePEBIPKHU Ta CIIPOCTYBAHHS B MAHOYTHBOMY, @ Y BUTIAJIKY BIZIMOBH B/l HAIAHHsI
[OKa3aHb MOTPIGHO 3aCTOCYBATH TAKTUYHI MIPUIHOMHU, CIIPSAMOBAHI Ha TIO[0JIAHHS TIO3KIL] Ti/I03PIOBAHOTO,
IJISIXOM TIPOBEJIEHHS] PO3MOBH Ha aOCTPAKTHY TeMy JiJIsl BCTAHOBJIEHHSI TICHXOJIOTYHOTO KOHTAKTY, il
Yac SKO0i 3aCTOCYBATH PO3'SICHEHH Ta MePEeKOHAHHS B TOMY, 1110 3aifHATA MO3WILiST € HEBUTITHOTO JIJTS TIi/I-
03PIOBAHOTO.

KmouoBi cioBa: ojiepskaHHsI HETPABOMiPHOT BUTO/IM, IOCY/IOBE PO3CJIIyBaHH, MOYATKOBA CTAis,
JIOTIHT, TAKTUKA ITPOBEICHHSI.
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